
HOW THE FUNERAL  
COVER WORKS

WHO WILL RECEIVE  
THE PAYMENT?

EASY STEPS ON  
HOW TO CLAIM

1.  JD has a policy that covers its sales agents for a  
R5000 funeral.

2.  To qualify to be covered in terms of this policy, the sales 
agent must meet quarterly sales targets set by JD. These 
quarterly sales targets will be clearly communicated to 
you by JD for each quarter.

3.  Once you have met your quarterly sales target, you  
will be covered in terms of the JD policy for three  
months for all death i.e. upon your death, R5000  
will be paid to your family as a contribution towards 
your funeral.

4.  At the end of the three months cover, new quarterly  
sales targets will be set for the following quarter.

5.  If you meet another three months sales targets,  
you will be covered for another 3 months, if not,  
you will not be covered.   

6. Only JD sales agents are eligible for cover.

7.  The benefit is at no cost to the sales agent. It is  
provided by JD.

8.  Claims will be paid-out within 48 hours, provided  
that all the necessary documents are received.

9.  No waiting period applies. You are covered from  
the first day after the end of the quarter within which  
you have met the sales target, for a period of  
3 consecutive months.

10.  No benefits will be paid if your death results directly 
or indirectly from any deliberate, wrongful action or 
inaction, including suicide.

11.  The benefit is only available in South Africa; payable  
in Rands, in a South African bank account.

You must name the person you would like to receive  
the benefit upon your death and you may change the  
person you would like to receive the benefit at any time  
by contacting Abacus Life on 0800 777 444 or fax  
011 339 1526, by informing Abacus Life in writing or via 
email to claims@abacus-insurance.co.za.

1.   Claims must be submitted to Abacus Life Limited  
by contacting Abacus Life on 0800 777 444  
or fax 011 339 1526, or via email to  
claims@abacus-insurance.co.za

2. Claims must be accompanied by the following:

 •   a copy of your original death certificate;

 •    a clear, readable copy of your identity document;

 •  a clear, readable copy of your beneficiary’s  
identity document;

 • a police report in the case of accidental death;

 •  a copy of a bank statement of your beneficiary  
for payment of the benefit;

 •   any other documentary proof that Abacus Life 
may reasonably ask for. 

3.   For Abacus claims or any other information,  
contact Abacus Life on 0800 777 444.

Underwritten by Abacus Life Limited a Registered Life Insurer  
and an Authorised Financial Services Provider
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FUNERAL BENEFIT 
FOR JD SALES AGENTS
JD support for your family, in their time of need WORTH 

R5000


