y

We Stand up for

Your Legal Rights!

Life is filled with uncertainty and unnecessary
stress. Especially if you are uncertain of your rights
or how to enforce them. With our 24/7 advice line
you havg a qualified legal p sional just a
phon away. /

AFFORDABLE LEGAL COVER | QUALITY LAWYERS | 24/7 EMERGENCY LINE
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Legal advice on Civil (money), Criminal, Labour and

Family law matters

Blacklisting, consumer protection, motor vehicle accidents,
provident and pension funds, prescription, debt review, child
maintenance, paternity fests, matrimonial property, rights of
unmarried biological fathers, protection orders, disciplinary
hearings, unlawful salary deductions, victimization, fraining, unfair
labour practices, police statements, etc.

24/7 Emergency Arrest Line

Legal emergencies are not office bound, neither should your help
be. We contact the Investigating Office to arrange Police Bail for
less serious crimes, assistance with statements, advice on criminal
records, criminal defences. Includes a referral to an attorney at a
reduced rate for an in Court appearance if requested.

Professionally drafted Contracts

e Last Will and Testament e Confract of Sale

* Loan Agreement * Acknowledgment of Debt
e Confract of Employment * Advice on confracts before
o you sign

Lease Agreement

Terms and Conditions

The legal advice line includes 2 x 30 min telephonic consultation
per month and the contract benefit 3 x 30 min telephonic
consultation per month. Minutes do not accumulate if not used.
The legal advice benefit and confract benefit include pre-
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BLUE LABEL

TELECOMS
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Did you know?

a private legal
attorney will cost R2
500 on average per
30min consultation.

More than 1.6 million
arrests are made
each yearl!

100 000+ cases are
referred to the CCMA
each yearl!

More than 10 million
South Africans are in
arrears with payments.

existing matters. It is the responsibility of the client to contact Blue
Label regarding legal matters. Blue Label will work through the
client directly regarding the contract benefit, which includes 3
amendments prior to the parties signing. Benefits are available to
the principal client only and not his/ her family members.

Contact 087 551 1055 for help.




SUMMARY OF TERMS AND CONDITIONS FOR THE BLUE LABEL ACCIDENTAL BENEFIT PLAN
(SCHEME CODE: 0090006613)

Accidental Plan benefits:

Accidental Death: R20 000 for the life insured.

Death must be related to an accident.

Death may not be from natural causes or be self-inflicted.
Accidental Injury: Injury must be sustained in an accident.
The injury may not be from natural causes or be self-inflicted.

Definition of Accidental

We define accidental death or injury as the unintentional death or bodily injury
that is a result of any external force and against the normal course of events,
rather than being caused by a disease process or a longstanding medical
condition.

Definition of Injury
Accidental Injury benefits are only payable for the following conditions:

Neurological Concussion

Bruising or fracture to bone structure

Fracture, dislocation or soft tissue injury to joints
Musculoskeletal | Strain or tear of Muscles

Strain or tear of tendons/ligaments

Bruising or tear of Nerves

Sensory Closed, open or burn wounds to skin

The severity of the Accidental Injury benéefits link to the time the claimant will be
treated in a hospital as a result of injury sustained in the accident.

Severity A : Over 15 days Benefit: R20 000 per life insured over
Severity B: 8 days to 14 days Benefit: R10 000
Severity C: Up to 7 days No benefit payable

Exclusions

Active participation in war, riot and civil commotion or terrorism.

All claims related to atomic, biological and chemical warfare or terrorism.
Commencement of Insurance:

A monthly premium per Insured, determined by Liberty, is payable. If any
premium is not paid continuously, Liberty’s liability in terms of the policy
regarding that insured lapses. The insurance commences on the first day of the
month during which the first premium is received.

Territorial limitations

Unless Liberty agrees otherwise in advance in writing, benefits will extend only

to and cover disability or death resulting from or arising out of any illness,

accident or injury sustained or contracted by a member while:

e Domiciled in the Republic of South Africa, Swaziland, Botswana, Namibia,
Mozambique and Lesotho.

e  On worldwide business or holiday trips not exceeding 12 months
consecutively

War and riot exclusion

Liberty will exclude any claim as a consequence of:

e Aclaimant’s active involvement in any war, riot, civil commotion, terrorism
or similar related incidents

e Any claim that is a direct or indirect consequence of the use of atomic,
biological or chemical weapons or attacks on or sabotage of such facilities.

Termination of benefits

Liberty requires one month’s written notice for the termination of insurance

cover or participation in the group policy.

Premium Due Date and Payment Frequency

e  Premiums are payable monthly in advance on the first day of the month,
and must be paid to Liberty within 15 days from the end of the month in
which the premium is due.

e  Afurther 15-day grace period is permitted for the payment of premiums. If
the Employer fails to pay any premium by the end of the grace period this
Policy will terminate unless Liberty specifically agrees in writing to revive
the Policy by permitting the Employer to resume payment of premiums.
Any such revival of the Policy and the resumption of premium payments will
be subject to terms and conditions determined by Liberty and advised to
the Employer in writing.

e |f an event giving rise to a claim occurs during the grace period or the
extended grace period permitted for the payment of premiums, the claim
will not be considered until all outstanding premiums have been paid.

Notification of potential claims

The maximum time periods for notification of claims are as follows: Accidental
benefit within 12 months of a member’s death.

Claim requirements

Accidental benefit

Liberty must be notified of death claims within the notification period, even if all
the required information is not yet available.

The following information is required to process a claim:

e Certified death certificate

e Detailed member display of retirement fund / member detail report

e Death claim notification form

e Copy of payslip at date of death

e Copy of identity document

e If not already indicated on the claim notification form, instructions as to
benefit distribution and details of beneficiaries

e Other documentary evidences, information and proof as may be required
after notification of the claim

Submission of evidence

Accidental benefits

A maximum period of 24 months from the date of death is permitted to submit

all death claim requirements. Failure to comply with this will result in closure of

the file and no further evidence being considered for assessment purposes.

NB: The above are extracts and summaries from the policy and do not replace

the official policy, which contains all rights of members.

Cancellation of policies

Existing policies / policies in force:

The trustees and / or employer must give Liberty one calendar month’s written

notice of the cancellation of a policy.

New policies (cooling off period):

The trustees or employer of a group risk policy may instruct Liberty in writing to

cancel a policy within 30 days of receipt of the summary referred to in section

48 of the Long-term Insurance Act. This summary will be incorporated into the

acceptance letter issued by Liberty and contains the basic terms and conditions

of the policy to be issued. The summary and cooling off provisions do not apply

to retirement fund policies. Liberty will only cancel the policy where no benefit

has yet been paid or claimed or an event insured against has not yet occurred.

All premiums paid by the scheme / employer to Liberty up to the date of

cancellation will be refunded after the cost of any risk cover actually enjoyed

and any market loss has been deducted, where the market value of the

investments made has decreased.

Cancelling the transaction

You have a right to cancel the transaction. In most cases, you have a right to

cancel a policy in writing within 30 days after receipt of the summary

contemplated in section 48 from the insurer. The same applies to certain

changes you may make to a policy. The insurer is obliged to confirm to you

whether you have this right and to explain how to exercise it. Please bear in

mind that you may not exercise this right if you have already claimed under the

policy or if the event, which the policy insures you against, has already

ADMINISTRATION HELP LINE:
Tel: (012)348 8310
Fax: 086 514 1115

,Vv

CLAIMS SUBMISSION:
Fax: 086 514 1115 or

happened. If the policy has an loss.
%KAM

claims@phakama.co.za Admin ':‘!le_g'_jl
NEW APPLICATION SUBMISSION:
Fax: 086 514 1115
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Liberty - an Autherised Financial Services Provider In terms of the FAIS Act
(Licence No. 2408). A division of Liberty Group Limited - Reg. No. 1957/002788/06

TCF Disclosure: Financial advice is the process to determine suitable solutions for your specific circumstances. It is based on an analysis of your financial situation, financial product experience and objectives.
The FAIS Act governs the provision of financial advice. You should always get advice from a registered financial adviser before you make any significant change to your financial solutions.
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