FUNERAL Discovery

Life

Where to direct your
gueries and requests

To make sure you remain fully protected, we've established dedicated channels where you and your financial adviser
can submit queries and request changes to your policy.

Claims

@ For all claims-related queries, please call us on 0860 372 030

New and existing policy related queries

g

For more information about:

= Taking out a new Funeral Plan = Policy anniversary letters
= Benefits available = Statements
= Cover amount options m  CashBack payments.

Please send an email to FuneralPlan@discovery.co.za or call us on 0860 372 030.

POLICY UPDATES
To make changes to your policy o To make changes to your cover,
details, such as: — [ such as:

= Contact details (including cellphone

) = Adding and removing insured lives, ie, adding
number, email address, etc)

a new child

= Beneficiary information . .
m Increasing or decreasing funeral cover amount

= Banking details and changes

to debit order. = Changing Funeral Plan type.

) ) Please contact your financial adviser.
Please fill out the relevant forms and email

them to FuneralPlan@discovery.co.za

= Change of beneficiary form

= Policy cancellation form
= Chan f ils form

If you do not see the relevant form listed, please
send an email to FuneralPlan@discovery.co.za.

www.discovery.co.za ® @Discovery_SA 6 discoverysouthafrica Discovery_SA o youtube/DiscoverySA

This funeral product is underwritten by Discovery Life Limited. Registration number 1966/003901/06, is a licensed life insurer, an authorised financial services and registered
credit provider, NCR Reg No. NCRCP3555. Administered by Phakama Administration Services (Pty) Ltd, an authorised financial services provider with FSP number 1473.
Product rules, terms and conditions apply.

RCK_115631DL_27/02/2026_V4


https://www.discovery.co.za/wcm/discoverycoza/assets/faz/life-insurance/funeral-plan-beneficiary-nomination-editable.pdf
https://www.discovery.co.za/wcm/discoverycoza/assets/faz/life-insurance/funeral-plan-policy-cancellation-editable.pdf
https://www.discovery.co.za/wcm/discoverycoza/assets/faz/life-insurance/funeral-plan-change-of-contact-details-editable.pdf
https://www.discovery.co.za/portal/
https://mobile.facebook.com/discoverysouthafrica/?_ft_=top_level_post_id.1961952950691462%3Atl_objid.1961952950691462%3Apage_id.1600607516826009%3Athid.1600607516826009&__nodl&ref=external%3Awww.google.com&_rdr
https://twitter.com/search?q=@Discovery_SA&ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Esearch
https://www.instagram.com/discovery_sa/?hl=en
https://www.youtube.com/user/DiscoverySA
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