
 

 

CLAIM-FREE CASHBACK FORM PLUS BANK LETTER  

WE SALUTE YOUR LOYALTY! If you have paid all monthly premiums on time 
as per the terms and conditions of your policy wording, without claiming 

legal assistance = you may qualify for a Claim-Free Cashback.  

Kindly complete this form and send to cashback@legalhero.co.za or fax to 0865 51 27 05 
together with a bank confirmation letter not older than 3 months. 

NOTE: Your Claim-Free Cashback application will be reviewed to confirm whether you 
qualify. The Claim-Free Cashback payment may take up to 40 days to process since the date of 
submission of this document. For more information, please call (010) 001 1001 or e-mail 
cashback@legalhero.co.za.  

Dear Madam/ Sir 
I (Name and Surname) ___________________________________________________________________ 

With ID Number ___________________________________Mobile Number________________________  

E-mail ____________________________________________________ 

hereby confirm my monthly premium of R___________________ and that I have been a paying 
Policyholder for ___________ consecutive months, have not had a legal claim for assistance 
during this time and furthermore comply with all other requirements for a claim-free cashback 
as per the policy wording (R220pm every 3 years and R249pm & R289pm every 5 years).  

Kindly make payment of R1 500.00 (One Thousand Five Hundred Rand) to: 

Account Holder Name: ___________________________________________________________________  

Bank: _________________________________ Branch Code: ____________________________________ 

Account Number: _____________________________________ Account Type: ____________________ 

Compliance Note: in terms of FICA, we may NOT make payment without a valid bank letter 
(not older than 3 months) proving that the account is registered in your name. Please send 
this form plus your bank confirmation letter to cashback@legalhero.co.za.  

I furthermore take note that it is my responsibility to update my personal details with Legal 
Hero, however, Legal Hero may update my personal details (e-mail address and mobile 
number only) based on this form.  

 

Signed: _____________________________on this day ___________ of ____________20_____. 
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