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27 May 2022 
 
DEAR VALUED LEGAL HERO POLICYHOLDER  
 
RE: IMPROVEMENT TO TERMS AND CONDITIONS 
  
The above matter refers.  
 
As per the attachment, we kindly ask that you familiarize yourself with certain cosmetic 
amendments that have been made to the terms and conditions of our Claim-free Cashback and 
Accidental Death benefit.  
 
The Cashback benefit better describes the workflow of claiming and the Accidental Death benefit 
has been renamed as the ‘Untimely Passing Benefit’ in order to bring it in line with changes in 
insurance laws.  
 
The changes have no negative impact on you as a valued Legal Hero Policyholder, in fact, these 
changes are to your benefit. 
 
Please do not hesitate to contact us should you have any further queries.  
 
We hope to be your hero for many years to come.  
 
Yours Faithfully,  
 
 
Legal Hero 
Per Email: admin@legalhero.co.za  
Per Tel: 010 001 1001 (option 1)  
Per Fax: 086 551 2705  
 
 


