
Sovereign Funeral Administrators trading as SA Broking Services FSP 44866 

 

             2023/03/01 
Dear Valued Client, 
 
Changes to your SA Broking Funeral Policy: 
Kindly take note of the important changes regarding the responsible parties managing your funeral product. 
 
Safrican Insurance Company has decided to cancel the policies of insurance issued under SA Broking with effect 1 April 
2023 as provided for in Rule 20.2.1 of the Policyholder Protection Rules promulgated in terms of the Long-term Insurance 
Act, 52 of 1998 (“PPR”).  
 
SA Broking Services is committed to its clients and will contact you for alternative cover during March 2023. Should you 
wish to arrange alternative cover beforehand you can contact your broker or SA Broking Services, before 31 March 2023. 
 
New Contact Details: 
Broker: SA Broking Services (Pty) Ltd FSP 44866 
Tel: 011 763 8698 E-mail: dorion@sabroking.co.za Website: www.sabroking.co.za  
Administrator: Infussion Financial Services (Pty) Ltd PSP 35953 
Tel: 0861 112 256 E-mail: admin@infussionfinancial.co.za Website: www.infussionfinancial.com  
 
Effective Date: 
The cover will end 31 March 2023. 
 
How this change affects you: 

• You can still contact Phakama for any policy amendments or claims during the month of March 2023.  
Tel: 012 348 8310 Email: info@phakama.co.za Website: www.phakama.co.za   

• You need to contact SA Broking Services or your broker for new cover. 
 
What happened to your benefits & premium: 
Your benefit and premium will end 31 March 2023.  
You will need to contact SA Broking Services for new quotes for funeral cover. 
 
What happens to your policy number & debit order reference: 
Your policy number and debit order will end at 31 March 2023.  
 
What is expected of you: 
Please contact your broker or SA Broking Services during March 2023 to arrange for new cover. 
You will need to complete a new application form to apply for a new policy. 
 
What happens if you are unsatisfied with the future changes to be implemented: 
You have the right to look for any alternative cover of your choice. Please contact your broker in this regard. 
 
Kind Regards, 
Phakama Administration Services On behalf of SA Broking Services 
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